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          This topic describes and links to PDFs, videos, and other documents that support this product release. If the ready-made PDFs of this space do not satisfy your requirements, you can export a custom PDF.
 
 
 
Tip
 You can create a custom PDF for a specific topic, a topic and its children, or a group of topics with a specific label. For information about how you can export a custom PDF from this space, see Exporting to PDF and other formats.


Ready-made PDFs of this space
Videos

The following table lists topics that contain videos that supplement the text-based documentation.
	Topic	Duration	Description
	20.15.03 enhancements (BMC Remedyforce CMDB 2.0 enhancements)
	12:18	 https://youtu.be/ZoBhe_pqSB0
This video explains the enhancements made to BMC Remedyforce CMDB 2.0. 

	20.15.03 enhancements (New IT asset management capability in BMC Remedyforce CMDB)
	7:40	 https://youtu.be/C5GcBvipMeY
This video explains the new IT asset management capability in BMC Remedyforce CMDB 2.0.

	20.15.03 enhancements (Knowledge articles enhancements)

	1:16	 https://youtu.be/1-Absp1M5R4
This video provides an overview of enhancements made to Knowledge Articles.


	20.15.03 enhancements (Remedyforce Console enhancements)
	2:10	 https://youtu.be/DeByQylQrBY
This video explains the enhancements made to the Remedyforce Console.

	20.15.03 enhancements (General enhancements)	1:12	 https://youtu.be/cDKfvKIbyUc
This video explains the general enhancements made to BMC Remedyforce.

	Exploring BMC Remedyforce	5:45	 https://youtu.be/GqP3BmApoyg
This video outlines how to navigate the BMC Remedyforce ITSM system and gives an idea how to access information.

	Managing models	10:23	 https://youtu.be/BldMm7y13tI
This video explains the models capability in BMC Remedyforce.

		Filtering records in list views
	Enabling staff members to add filters to a list view in the Remedyforce Console
	Configuring columns in a list view in the Remedyforce Console

	8:04	 https://youtu.be/FEHHy6nGLQc
This video explains list views, creating list views, filtering records in a list view, configuring fields in a list view, and searching information in a list view in the Remedyforce Console.

	Overview of the normalization process	7:50	 https://youtu.be/QP5D3zQYuvo
This video explains the normalization process in BMC Remedyforce.

	Managing normalization rules	6:01	 https://youtu.be/5olTIVmoUsE
This video demonstrates how to manage normalization rules in BMC Remedyforce.

	Managing exceptions to normalization rules	5:29	 https://youtu.be/Ive3uOoO1wQ
This video demonstrates how to manage normalization exceptions in BMC Remedyforce.

	Detecting and resolving collisions in change requests
	3:42	https://youtu.be/7MS8rxLWVnA
This video provides an overview of how to detect and resolve collisions in change requests.

	Configuring surveys
	2:44	 https://youtu.be/x5SKdvy6O78
This video gives an overview of surveys and guidelines to prepare your own surveys in BMC Remedyforce.

	Adding or removing fields on the Instance Editor in CMDB 2.0	2:21	 https://youtu.be/q8QxPDn5MY4
This video gives an overview of adding a custom attribute to a class in BMC Remedyforce.

	Configuring BMC Remedyforce Chat	3:12	 https://youtu.be/p-BEk-B614o
This video walks you through Remedyforce Chat capability, its key features, and benefits.

	3:26	 https://youtu.be/Pw5dqeH_qtU
This video demonstrates how to enable BMC Remedyforce Chat.

	Adding fields to the change request, release, or task tooltips displayed in a change schedule 	3:23	 https://youtu.be/LFn3B5VvDis
This video demonstrates how to configure fields that are shown in the tool tip of a change schedule for a task change request or a release record.

	Configuring custom article types	5:25	 https://youtu.be/NpXuXT2nERk
This video shows you how to create a custom knowledge article type.



Other videos
The following topic contains other videos that supplement the text-based documentation.
	Topic	Duration	Description
	Remedyforce Video Series	None	This page has several videos related to administrative tasks, configurations, change management, and reporting.
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