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BMC, BMC Software, and the BMC Software logo are the exclusive properties of BMC Software,
Inc., are registered with the U.S. Patent and Trademark Office, and may be registered or pending
registration in other countries. All other BMC trademarks, service marks, and logos may be
registered or pending registration in the U.S. or in other countries. All other trademarks or registered
trademarks are the property of their respective owners.

FootPrints is the exclusive property of BladeLogic, Inc. and is registered with the U.S. Patent and
Trademark Office, and may be registered or pending registration in other countries. All other
BladeLogic trademarks, service marks, and logos may be registered or pending registration in the
U.S. or in other countries. All other trademarks or registered trademarks are the property of their
respective owners.

ITIL® is a registered trade mark of AXELOS Limited. IT Infrastructure Library® is a registered
trade mark of AXELOS Limited. Linux is the registered trademark of Linus Torvalds. Oracle and
Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their
respective owners.

BMC Software Confidential. BladeLogic Confidential.

The information included in this documentation is the proprietary and confidential information of
BMC Software, Inc., its affiliates, or licensors. Your use of this information is subject to the terms
and conditions of the applicable End User License agreement for the product and to the proprietary
and restricted rights notices included in the product documentation. Click here for the provisions
described in the BMC License Agreement and Order related to third party products or technologies
included in the BMC product.

Restricted rights legend

U.S. Government Restricted Rights to Computer Software. UNPUBLISHED—RIGHTS
RESERVED UNDER THE COPYRIGHT LAWS OF THE UNITED STATES. Use, duplication, or
disclosure of any data and computer software by the U.S. Government is subject to restrictions, as
applicable, set forth in FAR Section 52.227-14, DFARS 252.227-7013, DFARS 252.227-7014,
DFARS 252.227-7015, and DFARS 252.227-7025, as amended from time to time.
Contractor/Manufacturer is BMC SOFTWARE INC, 2101 CITYWEST BLVD, HOUSTON TX
77042-2827, USA. Any contract notices should be sent to this address.

BMC Software Inc. 2103 CityWest Blvd, Houston TX 77042-2828, USA 713 918 8800
Customer Support: 800 537 1813 (United States and Canada) or contact your local support
center



